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What Are the Best Tips for Bad Debt Collection? 
 
 

People fail to repay their debts in a timely fashion for a number of reasons. For those who 

make loans or extend credit, being owed can be stressful and it can be problematic. The 

difficulty associated with bad debt collection can aggravate the matter, but there are some 

things that creditors can do to increase their chances of payment. These include making 

personal contact, being professional, and employing a debt collection attorney. 

It is always best to put forth all the necessary effort to speak with the debtor. Spouses or 

household members may listen and they may promise to deliver the message, but they 

generally cannot or will not make payment commitments. If the debtor is unavailable, it is best 

to ask for the name of the person who is reached. Then, ask for the best time to reach the 

debtor. Finally, use the person’s name to confirm the information by saying something such as, 

“Okay, Martha, since you said that George will be home on Wednesday after five, I will call him 

then.” 

Personal contact can be much more effective for bad debt collection than impersonal measures 

such as letters or messages. One reason for this is because talking to people provides 

assurance that the debtor is aware of the concern and the attempts to collect. Messages may 

be erased or left unchecked for extended periods of time. Letters may get lost or be discarded 

without being read. 

Another reason that personal contact can be effective for bad debt collection is that many 

people, even those with bad debt, are honest. If they say they will do something, it weighs on 

their conscience if they do not do it. This means that getting a commitment for payment or 

partial payment can result in a person feeling obligated to act on those words. 

Everyone who has bad debt is not honest, however. Some people may say anything to end the 

conversation. In some instances, although they owe, people will become defensive and rude. It 

is best to always maintain a professional attitude. Otherwise, the debtor may become irritated 

and decide not to pay as a form of retaliation for the lack of courtesy. 

Although professionalism should be exercised at all times, it is important to communicate the 

need for payment. Doing this should involve the debtor being told how non-payment will affect 

him. Individuals may not feel sympathy for creditors or they may believe that a company has so 

much money that outstanding balances have no effects. It can be much more motivating, 

however, if debtors are informed of the personal consequences they will suffer. Collectors 

should, however, be careful to prevent delivering this information in a way that makes it seem 

as though they are making threats. 
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In some instances, creditors cannot successfully handle bad debt collection on their own. When 

substantial efforts have been made and adequate opportunity to pay has been given, it may be 

necessary to hire a debt collection attorney. If the amount outstanding is not worth getting an 

attorney, it may still be effective to tell the debtor that this will be your next step. 

Source: wisegeek.net 

 

 

 

 

 

 

 

 

About Profitera Corporation Sdn. Bhd. 

Profitera Corporation is a leading technology provider of Revenue & Arrears Collections, Debt Recovery and 

Agency Management Software Solutions. Profitera provides specific solutions to help its Customers focus on their 

clients, reduce arrears and optimize profits throughout their Revenue and Profitability Lifecycle. As experts in 

Revenue & Arrears Collections, Debt Recovery and Agency Management, Profitera continuously brings enterprise 

level scalable software technologies to the doorstep of its Customers. This helps to reduce Arrears Delinquency, Bad 

Debt and Improve Tracking & Profitability. Profitera, being a MSC status and TUV Quality certified company has 

its global HQ in Malaysia and leverages on partners for regional presence in ASEAN, Asia South, Middle East and 

Africa. 

 

Enterprise Revenue Collections & Debt Recovery Software Systems 

SMS Notification and 2-way SMS Interaction software platform 

Data Management and Software Integration Services 

Data Analysis, OLAP and Multi-dimensional Cubes for Online Interactive Reporting 

 


